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There are over 8 billion people on this planet. And by 2050, there will be 2 billion more... many moving into urban 

centers at an unprecedented rate. Making sure there is enough food, fiber and infrastructure for our rapidly 
growing world is what we're all about at John Deere. And it's why we're investing in our people and our technology 
like never before! Here the world's brightest minds are tackling the world's biggest challenges. If you believe one 

person can make the world a better place, we'll put you to work. RIGHT NOW. To support the growth of John 
Deere Polska Business Service Center office in Poznan, we are currently seeking a: 

 

Apprentice – IT Customer Support 

IT Request Center Region 2 Team 

Poznań, Poland 

  

 Your responsibilities: 

• supporting the IT Request Centre team with day-to-day tasks 
• assisting the processing of orders - SAP support, Service Now 
• supporting handling requests for computer hardware as well as software 

We require: 

• fluency in German 
• fluency in MS Office programs 
• responsibility and readiness to overcome new challenges 
• technical knowledge in the broad field of IT is an advantage 
• your "can do" and "want to learn" attitude is all you need - we will teach you the rest! 

What we offer: 

• a paid internship in an international company 
• gaining experience in customer service in the IT area 
• a friendly, international working environment 
• daily contact with foreign languages 

Take advantage and join a young, dynamic team and start your career today with John Deere 
Poland! 
 
Please send an English version of your CV - Apply now. 
 
 
John Deere is an equal opportunity employer. All qualified applicants will receive consideration for employment 
without regard to, among other things, race, religion, color, national origin, sex, age, sexual orientation, gender 
identity or expression, status as a protected veteran, or status as a qualified individual with disability. 

https://jobs.deere.com/job-invite/101744/

